Preliminary Statement

Territory Served by SMUD

SMUD supplies electric service in most of Sacramento County and in a portion of Placer County.

Description of Service

A description of service available is contained in SMUD’s Rule and Regulation 2.

The service available at any particular location should be ascertained by inquiry at SMUD’s Customer Services Department office at
6301 S Street, Sacramento.

Procedure to Obtain Service

Any person or corporation whose premises are within the outer boundaries of SMUD may obtain service by applying for service at the
Customer Services Department office establishing credit as hereinafter set forth and complying with SMUD’s rules and regulations. Where
an extension of SMUD?’s lines is necessary or whenever unusual service requirements are determined, applicant will be informed as to the
conditions under which service will be supplied.

Establishment of Credit and Deposits

After making proper application for electric service, it will be necessary for applicant to establish his credit in accordance with Rule and
Regulation 6.

General

I.  MEASUREMENT OF ELECTRIC ENERGY
All electric energy supplied by SMUD to its customers shall be measured by means of suitable standard electric meters, except as
otherwise specifically provided in SMUD’s Rules and Regulations.

2. DISCOUNTS
All rates hereinafter listed are net rates and are not subject to discount unless specifically stated in the Rates.
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