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I. Notices to Customers 

Any notice, refund of deposit, or other communication SMUD may give to any SMUD customer, pursuant to the Rates, Rules 
and Regulations of SMUD, may be given by written notice addressed to the customer’s last known address or forwarding address 
if one is provided. Such notice will either be delivered to that address or properly enclosed in a sealed envelope and deposited in 
any United States Post Office within SMUD service territory, postage prepaid, addressed to that customer’s last known address. 
 

II. Notices From Customers 

Any notice from any customer to SMUD pursuant to the Rates, Rules and Regulations of SMUD may be given to SMUD by the 
customer in person or by customer’s authorized agent at SMUD’s Customer Services Department office in Sacramento, or by 
written notice properly enclosed in a sealed envelope and addressed to such office, postage prepaid, and deposited in any United 
States Post Office. 
 

(End)
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